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Pre-installed Support Tools

As part of our commitment to provide the best support possible, we have pre-installed a copy of
LogMeln software on to your music server. LogMeln allows CasaTunes Technical support to remotely
access your music server over the Internet, in the event CasaTunes Technical Support needs to access
your music server to resolve an issue.

CasaTunes will only access your music server when requested to assist in resolving an issue you may
have with your system and for no other purposes. CasaTunes Technical Support will only access your
music server after we receive verbal (for example, when on the phone with CasaTunes Support), or
written (for example, via email) authorization to access your music server. As part of the authorization
process you must provide a valid CasaTunes serial number.

If you are a dealer, and are installing or trouble-shooting CasaTunes on behalf of a customer, you can
request a LogMeln invitation from CasaTunes Technical Support, which will enable you to remotely
access your customer’s music server. As part of the authorization process, you will also be required to
provide a valid CasaTunes serial number.

BY PURCHASING A CASATUNES MUSIC SERVER, YOU AGREE TO THE USE OF THIS REMOTE ACCESS
SOFTWARE BY CASATOOLS, LLC. IN NO EVENT SHALL CASATOOLS, LLC BE LIABLE FOR INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES RELATING TO THE USE OF THIS REMOTE
ACCESS SOFTWARE.

If you would like us to remove this software from your CasaTunes music server or have any questions
about this software, please contact CasaTunes Technical Support by e-mail at
mailto:support@CasaTunes.com, or by phone 1-888-855-2272 x2 / 1-970-979-9229 x2.



mailto:support@CasaTunes.com

What are sources?

While using CasaTunes itself is straightforward, it is helpful to understand the concept behind sources.
This varies, depending on whether you are using our complete, self-contained System (just add simple,
non-switching amplifiers) or our Streamers that supply music and control for 3rd party audio
distribution systems.

What are sources in Casalunes Systems?

Built into your CasaTunes music system is a software based digital switch with volume, equalization,
power and source to zone routing control. This differs from most other products and from our
Streamers, where the switching and volume control is typically performed by a separate matrix
switching amplifier.

Each input on the built-in switch is referred to as a source, and each output is referred to as a zone or
simply a room. You can switch any source to any room, or switch any source to any combination of
rooms. Using the CT-4+ as an example, the CT-4+ music system includes an internal switch with six
inputs and five outputs.

Room Outputs

Four of the outputs in our CT-4+ example are analog audio outputs and one is an optical digital output
(hence, the +). The four analog outputs are high quality pre-amplified outputs that typically go to our
CT-AMP-1240 or other non-switching amplifiers. They are preset at the factory to use the builtin CD
quality DAC. The optical digital output is typically connected to an AV Receiver (more on that later).

Sources

Our example CT-4+ music system includes 5 built in CasaTunes Players (called “Built-in Sources” in
our CasaSetup program) and 1 external input. Each CasaTunes Player is independent of the other, and
each Player can play different music. Since there are as many internal media player sources as there
are wired rooms, you can listen to different players in each room.

The external input on the CT-4+ can be used to connect external source equipment to your music
system, for example, a cable-box, portable digital player, door/paging phone, etc.

The way you configure the Players are flexible. On larger systems, such as the CT-8+, where there are
a large number of Players available, many installers setup their Players as music channels and assign
a playlist to each Player. This allows you to quickly change the music you're listening to in a room by
simply changing the source for a room. Other installers assign Players to each family member (as an
easy way to share the system without interfering with each other], while others treat each Player as a
unique player or streamer (as we have done). You could select to use a combination of these.

In the rest of this document, you may see us refer to sources as a general term for Players and external
sources.



What are sources in CasaTunes Streamers?

The CasaTunes Streamers supply multiple streams of music to audio distribution systems from Audio
Authority, Channel Vision, NuVo, RTI, Russound and SpeakerCraft. In addition to supplying the music
streams, our CasaTunes Streamers also control these systems providing a powerful whole house audio
solution.

With our streamers, the routing of music from sources to rooms takes place in the audio distribution
system, under control of CasaTunes (and our control apps).

Using the CT-4S with an RTI AD-8X as an example, the AD-8X is a switch with eight inputs and eight
outputs.

Room Outputs

The AD-8X has eight outputs. These are the room outputs. They show up in CasaTunes’ setup program
and can be controlled by CasaTunes just like the room outputs of the CasaTunes systems.

Sources

Our example CT-4S Streamer with AD-8X includes 8 source inputs. These are the inputs going into the
AD-8X. The CT-4S has five streams. Four of these are CD quality analog outputs that can be connected
to any of the eight source inputs of the AD-8X. The fifth is a digital optical output, which can go to a
digital optical to analog converter to be used as a fifth stream going to the AD-8X. (High quality USB
DACs can be added to the Streamer, too).

With the CT-4S/AD-8X combo, audio from cable boxes, satellite TV, tuners and other devices can also
be connected to the AD-8X source inputs. CasaTunes has built in control for some tuners.



How do | access CasaTunes?

Control

You can control CasaTunes from a browser, Android or iOS smartphone or tablet. We recommend
using the Android and/or i0OS Apps.

This guide assumes that you are using an iPad and/or iPhone for control. The bulk of the screenshots
presented will be for these devices.

To access your CasaTunes music server from an Android or i0S smartphone and tablet, simply
download the CasaTunes App from the various App Stores via Wi-Fi and follow the startup instructions.

To access CasaTunes from a web browser, simply enter the following URL:

Mac - http://CasaServer.local/CasaTunes

Windows - http://CasaServer/CasaTunes

Other - http://IPADDRESS/CasaTunes, where ipaddress is the IP address of the CasaTunes server

Setup

For setting up CasaTunes, you will use a browser. To access CasaTunes setup program from a web
browser, simply enter the following URL:

Mac - http://CasaServer.local/CasaSetup

Windows - http://CasaServer/CasaSetup

Other - http://ipaddress/CasaSetup, where ipaddress is the IP address of the CasaTunes server



http://casaserver.local/CasaTunes
http://casaserver/CasaTunes
http://ipaddress/CasaTunes
http://casaserver.local/CasaSetup
http://casaserver/CasaSetup
http://ipaddress/CasaSetup

Control using the CasaTunes iOS app

How is the CasaTunes i0S Ul organized?

The following describes the i0S iPad App. The iPhone app is similar.
































































































































































































